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Refund/Credit Request Form

Refund Policy: Per the City of Vacaville Parks and Recreation Department’s Refund and Transfer Policy, customers will receive:

1. Full refunds will be issued if, and ONLY if:
a. the program is cancelled by the Vacaville Parks and Recreation Department; or
b. arefund is requested five (5) business days or more prior to the start of the activity. Please refer to your receipt for the refund

deadline date.

A 50% refund will be issued if, and only if: a refund is requested two (2) business days prior to the start of the activity (if
a class begins on Monday, the refund request must be received by Thursday before the class starts).
No refunds or credits will be given for refund requests one full business day after the class start date.
Customers who wish to transfer from one program to another, that has openings, may do so up to five (5) business days in advance of
the activity starting without a fee. Transfers must be for the same participant. Materials fees collected by the contractor are non-
refundable.

Refund/Credit requests after the program refund deadline has passed will be reviewed on a case-by-case basis. As a rule, a program
refund/credit request will not be granted after one full business day after the class start date unless there are circumstances
approved by the Department.

To initiate the review of your refund/credit request please complete the form and submit to the Front Counter of any Vacaville Community
Center (Ulatis Community Center, Three Oaks Community Center, McBride Senior Center) or email a copy to
Recweb@CityofVacaville.gov

If approved, refund/credit will be issued within 4-6 weeks. In most cases, refunds will be refunded in the original form of
payment. If cash is used as original form of payment, refund will be issued in the form of a check.

Date: Name:
Home Phone: Cell Phone:

Participant’s Address:
Name:
Activity Title: Session
Date(s):

Activity Title: Session
Date(s):

Reason for Refund/Credit Request (Required):

By affixing my signature below, | authorize the City of Vacaville Parks and Recreation Department to process my
refund request.
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