2026/2027 Youth Recreation Scholarship FAQ

Can | drop off my application at any time?

Yes. Completed application packets may be dropped off at the Ulatis Community Center
during normal business hours, Monday through Friday, 8:00 a.m. to 5:00 p.m.

If you would like a staff member to review your application for completeness before you
submit it, please visit during Scholarship Office Hours:

e Tuesdays: 1:00 p.m.-4:00 p.m.
e Thursdays: 1:00 p.m.-4:00 p.m.

Applications submitted outside of Scholarship Office Hours will be accepted but will not
be reviewed for completeness at the time of drop-off. It is the applicant's responsibility to
ensure all required documents are included. Incomplete applications will not be
processed and may delay eligibility for registration fee assistance.

How do | contact the Scholarship department for more information?

Email: Scholarships@CityofVacaville.Gov

To correspond with the Scholarship Department, it is imperative that emails be sent to the
correct email address listed above. Emails sent to any other email address regarding
scholarships cannot be processed.

Can | email my packet or submit my documents via email separately?

No, application packets MUST be complete when submitted or they cannot be reviewed. To
ensure accuracy, please visit the Ulatis Community Center on Tuesdays and Thursdays
between the hours of 1:00pm and 4:00pm. If you are unable to visit during those hours,
appointments are required.


mailto:Scholarships@CityofVacaville.Gov

Why do | have to register in person after I'm approved?

Your initial scholarship registration must be completed through the Scholarship Office so
staff can:

e Verify your approval.

e Applyyour registration fee assistance.

e Collect any required parent portion of the registration fees.

e Update liability waivers and account information as needed.
e Ensure all scholarship policies are followed.

After your initial scholarship registration has been completed for the registration period, a
25% reduced registration fee will automatically be applied to your account for additional
eligible registrations during that same registration period. The reduced-rate flag expires the
day before the next registration period begins.

If | am approved, how much can my child receive?

Each eligible child may receive up to $300 in registration fee assistance during each
registration period, based on the family's approved income category and the availability of
funds.

Registration fee assistance is awarded on a sliding scale based on household income:
Income Category Registration Fee Assistance

Foster and Homeless Youth 100% (up to $300 per registration period)

Extremely Low Income 100% (up to $300 per registration period)
Very Low Income 75% (up to $300 per registration period)
Low Income 50% (up to $300 per registration period)

Parents or legal guardians are responsible for any remaining registration fees not covered
by the approved registration fee assistance, as well as any ineligible fees such as material
fees, uniforms, supplies, maintenance fees, and credit card transaction fees.



When can | use my registration fee assistance?

The Youth Recreation Scholarship follows the City of Vacaville's fiscal year, July 1 through
June 30, and is divided into three registration periods:

Registration Period 1: July 1 - August 31
Registration Period 2: September 1-January 31
Registration Period 3: February 1-June 30

After your registration has been completed during the registration period, a 25% reduced
registration fee will automatically remain on your account for additional eligible
registration during that same registration period. The reduced-rate flag expires the day
before the next registration period begins.

Why don't | see my registration fee assistance on my Civic Rec account?

Registration fee assistance is not deposited into your Civic Rec account and cannot be
viewed as an account balance or credit.

Registration fee assistance is applied by staff only at the time of registration. Itis not
available for use before or after registration.

Can |l use registration fee assistance to pay for material fees, uniforms, or other
program costs?

No. Registration fee assistance only applies to eligible program registration fees.
The following costs are not covered:

o Material fees
e Supplyfees
e Uniforms
¢ Maintenance fees
e Credit card transaction fees
e Anyother non-registration fees
These costs remain the responsibility of the parent or legal guardian.



What happens if | don't use my registration fee assistance during a registration period?

If you do not use your registration fee assistance during the applicable registration period,
it expires for that period and cannot be carried over.

Unused registration fee assistance does not carry over to the next registration period or
fiscal year.

Can |l register more than one child during the same visit?

Yes. If more than one child in your household has been approved, all approved children
may be registered during the same appointment or visit. Each child is eligible for one
scholarship registration per registration period, subject to available registration fee
assistance.

What happens if | move outside the City of Vacaville?

The Youth Recreation Scholarship is available only to eligible Vacaville residents. If you
move outside the city, you are no longer eligible to receive registration fee assistance.

Can I still receive assistance if the Scholarship has been exhausted when | apply?

Registration fee assistance is limited and awarded on a first-qualified, first-served basis.
There is no deadline to apply, applications are received continuously until the end of the
fiscal year. If the scholarship has been exhausted at the time of your approval, you may be
eligible for a reduced registration fee discount.

Approval does not reserve assistance indefinitely. Families are encouraged to register as
soon as possible after receiving their approval.

Can someone else register my child for me?

A parent or legal guardian must complete the registration process. If you are using the
email registration form, a valid Credit Card must be saved on file, and a payment
authorization form must be filled out.



Can lreceive arefund if | need to cancel a program?
No. Registration fee assistance is non-refundable.

If permitted by Parks & Recreation policy, participants may transfer to another eligible
activity; however, registration fee assistance cannot be refunded or converted into account
credit or cash.

What if | forget to register before funding is exhausted?

Registration fee assistance is awarded on a first-qualified, first-served basis and is
available only while funds remain. Families are encouraged to register promptly after
receiving their approval notification.

Registration fee assistance is limited and is awarded on a first-qualified, first-served
basis until available funds have been exhausted.



