
CITY OF VACAVILLE 
 FINANCE DEPARTMENT 

650 Merchant Street  •  Vacaville, CA 95688  •  CityofVacaville.gov  •  707.449.5450 

1. Navigate to:
https://vacavillecacitizens.munisselfservice.com/citizens/UtilityBilling/Default.aspx

2. Select '+ Expand Menu'

3. Select 'Service Requests'
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4. Scroll to the left and select 
'Start Request'

*Scroll to the left*

5.Complete all required 
information and then select 
continue 
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6. Select the drop-down titled 'Type
of Request'

7. Select either 'Excise Move In' or 
'Excise Move Out' depending on 
your circumstance. (DO NOT 
select water/sewer, the application 
will be rejected)
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8. Complete the required
information. When entering the
request date, the system will not
allow you to select past dates. If
you moved-in or moved-out prior
to the submittal date, specify your
move-in/out date in the additional
information section

9. Verify the information entered 
is correct, type in the validation 
code, check-mark the 
acknowledgment box and click 
submit
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