
Quick Facts for Customer Concerns 
about Hexavalent Chromium 

Q: Is my water safe to drink? 

A: Yes. Your water is currently in compliance with all current state 
and federal standards. You can continue using your water as 
normal for drinking, cooking, and bathing. 

Q: What is Hexavalent Chromium? 

A: Hexavalent chromium, or Cr+6, is a naturally occurring colorless, 
odorless and tasteless metallic element often found in rocks, soil 
and groundwater.   In some areas, natural geologic conditions can 
cause it to dissolve into drinking water sources. 

Q: Why is Cr+6 being regulated? 

A: Cr+6 is a known carcinogen that primarily enters the body 
through the lungs, inhaled as dust or in a vapor form due to high-
heat industrial processes. Scientific studies now suggest Cr+6 can 
be a carcinogen when ingested by drinking water containing traces 
of Cr+6 over many years, therefore California has added a 10 ppb 
MCL (maximum contaminant Level) to the amount allowable in 
drinking water. 

Q: What is the new California Hexavalent Chromium standard? 

A: A new Hexavalent Chromium MCL of 10 ppb became effective in 
California on October 1, 2024.   

Q: What is the federal Hexavalent Chromium standard? 



The federal EPA currently has set an MCL of 100 ppb of total 
chromium, not specific to hexavalent chromium. This MCL was 
developed based on assuming hexavalent chromium made up all of 
the total chromium. 

Q: When does the new standard take effect? 

A: Water Systems the size of Vacaville will have 2 years to get into 
compliance and meet the new MCL with all water sources, making 
October 1, 2026, our compliance date. 

Q: What is the City doing to comply with the new regulation? 

A: We are evaluating treatment options and making any needed 
improvements to ensure our water remains in full compliance with 
the new standard. Protecting public health is our top priority. Once 
approved by the State Water Boards’ Division of Drinking Water, we 
will post our compliance plan here on this website. 

Q: Why did I get a notice? 

A: The City is required to notify the public when the annual average 
of quarterly samples is over the MCL for Cr+6. The public will be 
given quarterly notices until the city has all water sources within 
compliance of the new 10 ppb regulation. 

Q: How many of the City’s wells contain Hexavalent Chromium? 

A: Only 4 of the 9 wells currently supplying water have values 
greater than 10 ppb. 

Q: Are the wells with elevated Cr+6 levels treatable at the City 
water treatment plant? 

A: No. The groundwater wells with elevated Cr+6 levels are located 
too far from the Vacaville Water Treatment Plant, and therefore, 
must be treated at the wellhead. 



Q: How long has Cr+6 been in Vacaville ground water? 

A: Cr+6 was first detected in Vacaville well water about 20 years 
ago. Prior to that, the City was unable to test for it. As science has 
improved, so too has the testing. Since the Cr+6 in Vacaville's 
groundwater is from the naturally occurring Cr+6 in the soil, it is 
believed that Cr+6 has always been in the groundwater in Vacaville. 

Q: How much water comes from the City's wells? 

A: The City's water system produces about 25.9 million gallons of 
water per day during our busiest times. Of that amount, the North 
Bay Regional Water Treatment Plant produces approximately 51.4%; 
the Vacaville Water Treatment Plant is producing 11.9% ; and City 
wells make up the balance, about 36.7%, of the water produced. An 
estimated average of Cr+6 in the distribution system, based on 
water source and production levels from 2024, was 5.1 ppb. 

Q: What should I do? 

A: You do not need to do anything. There is no need to use an 
alternative water supply (e.g., bottled water). If you have other 
health issues concerning the consumption of this water, you may 
wish to consult your doctor. 

Q: Is there anything I can do at my home to remove Cr+6 from 
the water? 

A: Home water carbon-based filtration systems and water filter 
pitchers are not specifically designed to remove Cr+6. However, 
reverse osmosis point-of-use water treatment is an effective, but 
pricey solution. 

Q: Where can I learn more about Chromium 6? 



A: For specific questions, you can call Mindy Boele, the Utilities 
Water Quality Manager at 707-469-6430.   The City of Vacaville’s 
most recent Water Quality Report can be found: Reports and Plans | 

Vacaville, CA 

There is additional information available at the State Water 
Resources Control Board website: 

Hexavalent Chromium (Chromium-6) | California State Water Resources Control Board 

https://www.cityofvacaville.gov/government/utilities/reports-and-plans#docaccess-eb85afed6e0d415bd7aa260f984fa4c4a7546ec0a62783e242c3dc4abe04088d
https://www.cityofvacaville.gov/government/utilities/reports-and-plans#docaccess-eb85afed6e0d415bd7aa260f984fa4c4a7546ec0a62783e242c3dc4abe04088d
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/Chromium6.html



